
Loan Repayment

      

Student Loan Repayment Options

Every loan is different.  For the repayment terms of your loan, you should contact your lender directly.  The information below primarily applies to federal student loans.

 

Federal Resources

After you graduate, leave school, or drop below half-time enrollment, you have a period of time before you have to begin repayment. This “grace period” is six months  for a Federal (FFEL) or Direct Stafford Loan, and nine months  for Federal Perkins Loans.  The repayment period for all PLUS loans  begins on the date the loan is fully disbursed, and the first payment is due within 60 days of the final disbursement. However, a graduate student PLUS loan borrower (as well as a parent PLUS borrower who is also a student) can defer repayment while the borrower is enrolled at least half time, and, for PLUS loans first disbursed on or after July 1, 2008, for an additional six months after the borrower is no longer enrolled at least half-time. Interest that accrues during these periods will be capitalized if not paid by the borrower.  Parent PLUS loan  borrowers whose loans were first disbursed on or after July 1, 2008, may choose to have repayment deferred while the student for whom the parent borrowed is enrolled at least half-time and for an additional six months after that student is no longer enrolled at least half-time. Interest that accrues during these periods will be capitalized if not paid by the borrower.

Exit Counseling

You'll receive information about repayment, and your loan provider will notify you of the date loan repayment begins. It is important that you make full loan payments on time,  either monthly (which is usually when you'll pay) or according to your repayment schedule. If you don't, you could end up in default, which has serious consequences (scroll down to the Default section below). Find out about your obligations in this section so you can stay on top of your loans.

Get Your Loan Information

The U.S. Department of Education's National Student Loan Data System (NSLDS) allows you to access information on loan and/or federal grant amounts, your loan status (including outstanding balances), and disbursements made. Go to www.nslds.ed.gov . In order to access your information, you will need to know your PIN . A PIN is a 4-digit number that is used in combination with your Social Security Number, name, and date of birth to identify you as someone who has the right to access your own personal information on Federal Student Aid websites. If you are a parent and you want to electronically sign a FAFSA for your child, you need your own PIN. If you have more than one child attending college, you can use the same PIN to sign their applications. If you don’t remember your PIN, visit the Federal Student Aid PIN website at 
https://pin.ed.gov/PINWebApp/pinindex.jsp  and select “Request a Duplicate PIN.”

Paying Back Your Loan

You have a choice of repayment plans if you received a FFEL or a Direct Loan . Federal Perkins Loans don't have repayment plan choices; you generally have up to 10 years to repay, however. Your monthly payment will depend on the size of your debt and the length of your repayment period. 
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Funding Education Beyond High School: The Guide to Federal Student Aid  explains available repayment options, includes examples of monthly payments for different loan amounts, and covers other topics you need to consider when managing your loans. You can see the entire publication 
here .  Some of the repayment plans include Standard Repayment, Extended Repayment (smaller monthly payments, longer repayment period), and Income-Based or Income-Sensitive Repayment. Visit 
http://studentaid.ed.gov/PORTALSWebApp/students/english/OtherFormsOfRepay.jsp  for a list of repayment plans.

Click here  to use a calculator to determine your repayment amounts under each of the different repayment plans.

Note to parents: Generally, Direct PLUS Loan  borrowers can choose all but the Income Contingent Repayment Plan. FFEL PLUS Loan  borrowers usually can choose from among all the FFEL repayment plans. See 
Funding Education Beyond High School: The Guide to Federal Student Aid  and contact your loan holder for details.

Federal Family Education Loans (FFEL) and Federal Perkins Loans

After you've looked at Funding Education Beyond High School: The Guide to Federal Student Aid, if you have specific questions about repaying these types of loans, please contact your loan provider. (In the case of Perkins Loans , this will be the school that made you the loan). Don't know who your loan provider is? Go to 
www.nslds.ed.gov  to find out.

Direct Loan Servicing Online

If you have questions about your Direct Loan , you can go online to find the answers. With your PIN, you can view your detailed account information, complete exit counseling, make an online payment, enroll in any of our electronic services, and much more. For the payment address to send your Direct Loan payments, click here

Electronic Payment

In some cases, you might be able to reduce your interest rate if you sign up for electronic debiting. Find out more about electronic payment and debiting here. 
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Difficulty Repaying

If you don't repay your student loans on time or according to the terms of your promissory note, you might go into default, which will affect your credit rating. There is assistance for borrowers having difficulty repaying their education loans, including deferment and forbearance.

Loan Discharge (Cancellation)

In certain circumstances, your loan can be discharged or cancelled. Read about cancellation provisions here.

Cancellation/Deferment Options  for Teachers

If you're a teacher serving in a low-income or subject-matter shortage area, it might be possible for you to cancel or defer your student loans.  For borrowers with FFEL Stafford Loans, Direct Subsidized and Unsubsidized Loans, and in some cases, Consolidation Loans, if you received any one of these loans on or after October 1, 1998, and you teach full time for five consecutive years in a low-income school, you might be eligible to have a portion of the loan cancelled.  Also, if you have a loan from the Federal Perkins Loan Program, you might be eligible for loan cancellation for full-time teaching at a low-income school or teaching in certain subject areas. You can also qualify for deferment for these qualifying teaching services. Check with the school that made your Perkins Loan for more information.

Loan Consolidation

Consolidation means combining all the federal student loans you received to finance your college education into one single loan. Read this section to help you decide whether consolidation is right for you.

 

Default

If you default, it means you failed to make payments on your student loan according to the terms of your promissory note, the binding legal document you signed at the time you took out your loan. In other words, you failed to make your loan payments as scheduled. Your school, the financial institution that made or owns your loan, your loan guarantor, and the federal government all can take action to recover the money you owe. Here are some consequences of default:

    -  National credit bureaus can be notified of your default, which will harm your credit rating, making it hard to buy a car or a house. 
    -  You would be ineligible for additional federal student aid if you decided to return to school. 
    -  Loan payments can be deducted from your paycheck. 
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    -  State and federal income tax refunds can be withheld and applied toward the amount you owe. 
    -  You will have to pay late fees and collection costs on top of what you already owe. 
    -  You can be sued. 

 

If you are having problems with your loan and all other approaches fail, contact the Department of Education's Office of the Ombudsman . The Federal Student Aid Ombudsman of the Department of Education helps resolve disputes and solve other problems with federal student loans.

U.S. Department of Education
FSA Ombudsman
830 First Street, NE
Fourth Floor
Washington, DC 20202-5144
Phone: 1-877-557-2575
Fax: 202-275-0549

Federal Repayment Assistance

Federal assistance programs seek to encourage people to work in geographic areas or professions where there's a particular need (such as doctors in underserved areas); encourage underrepresented groups to enter a particular profession; and provide aid in exchange for services provided (such as military service). 

Loan Forgiveness for Public Service Employees

The  Public Service Loan Forgiveness Program was created by the College Reduction and Access Act and offers assistance to eligible federal student loan borrowers who are employed by a variety of public service employers. Student loans must be from the William D. Ford Direct Loan Program, but they can be Direct Consolidated loans originally from other federal programs as well. Under this program, people can have the remaining balance due on your student loans forgiven once they have made monthly 120 payments after October 1, 2007. The borrower must be employed full-time in a public service job during the same period in which the qualifying payments are made and at the time that the cancellation is granted. Qualifying monthly payments include only those made on time as part of Income Contingent Repayment (ICR) plan, Income-Based Repayment (IBR) plan, Standard Repayment plan based on a 10-year repayment schedule, or a repayment plan where the monthly amount paid was not less than the monthly amount required under Standard Repayment over a 10-year repayment period. For more information, click here.

 

Loan Forgiveness for Health Professionals:
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The  Nursing Education Loan Repayment Program  is a need-based, competitive program for Registered Nurses (RNS) who agree to work in critical shortage facilities for two or three years.

The  Faculty Loan Repayment Program is also a need-based, competitive program for degree-trained health professionals from disadvantaged backgrounds serving on the faculty of an accredited health professions college or university. Repayment assistance is given in return for a two year service commitment.

The  National Health Service Corps provides up to $50,000 to primary care medical, dental and mental health clinicians in exchange for two years of service at an approved site in a Health Professional Shortage Area. Upon completion of the service commitment, clinicians may be eligible to apply for additional support for extended service.  

HHS also offers loan repayment for persons working in Indian Health Service (IHS)  facilities through its  Division of Health Professions Support (DHPS). Visit 
www.loanrepayment.ihs.gov  for more information.

The US  National Institutes of Health'sNIH Loan Repayment Programs  repay up to $35,000 a year of student loan debt for US citizens who are conducting clinical medical research.

Many hospitals and private healthcare facilities use loan forgiveness to recruit occupational and physical therapists.  Contact the American
Physical Therapy Association  (1-800-999-2782) or the 
American Occupational Therapy Association  (1-301-652-2682) for more information.

Loan Forgiveness for Teachers

The  Stafford Loan Forgiveness Program for Teachers is a program that applies to teachers who first borrowed on or after October 1, 1998 and who teach for five consecutive years in a designated low income elementary or secondary school.

Federal Perkins Loan Forgiveness: This applies to teachers serving students from low-income families, special education teachers, and teachers in subject areas designated by the state to be an area with a shortage of qualified teachers. 

The Armed Forces Offer Relief for Student Loan Debt: The Armed Forces can help you manage your college debt with special loan repayment programs for qualified students.  Many people are not aware that the Army, Navy and Air Force recruiters can offer you special programs for repaying student debt.

Army
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The Army's Loan Repayment Program (LRP) is a special enlistment incentive that the Army offers to highly qualified applicants at the time of enlistment. Under the LRP, the Army will repay up to $65,000 of a soldier's qualifying student loans. To be eligible for the Army LRP you must:

    -  Decline enrollment in the Montgomery GI Bill in writing, using DD Form 2366 
    -  Have LRP guaranteed in writing in the enlistment contract (DA Form 3286-66). 
    -  Be a non-prior service accession. 
    -  Enlist with a high school diploma. 
    -  Have an Armed Forces Qualification Test score of 50, or higher on the Armed Services Vocational Aptitude Battery (ASVAB). 
    -  Enlist in one of the critical military occupational specialties (MOS). These MOS change quarterly. The local Army recruiter will have the current list. 
    -  Possess a loan that was made, insured, or guaranteed under the Higher Education Act of 1965, Title IV, Part B, D, or E prior to entering active duty. 

To get up to date information on which career fields (MOS) qualify contact your nearest Army recruiting office  today. Se
e this page  for more details.

 

Navy

The Navy's Loan Repayment Program (LRP) will also pay for up to $65,000 of loans acquired from a post-secondary education. The LRP is available to all active Navy enlisted positions! See this page  for more details.  You should talk to your Navy recruiter to see if your situation qualifies for the loan repayment program. Your recruiter  can also help you explore other opportunities the Navy has to offer.

 

Air Force

The College Loan Repayment Program (CLRP) is a program created for all non-prior service persons considering enlistment in the Air Force. If you have taken some college courses and have accumulated debt, this great program may be for you. Participants must sign up for this program when signing the enlistment contract. Under CLRP repayment maximum is $10,000 per recruit. Go to the "Education" section of the Air Force site  for more details.  To find out how you can earn money for college with the Air Force, contact an advisor  today.
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Here is how it works:

After each completed year of active duty your service branch will make a payment of 33-1/3 percent or $1,500, whichever is greater, on the total remaining original unpaid principal balance.

 

Members of the U.S. Military are also eligible for either deferment or forbearance, click here to learn more.  Or contact a Federal Student Aid Customer Service Representative for more information about how to manage your student loan debt at 1-800-848-0979 or visit the Federal Student Aid
web page.

Click here if you want more information on how to use your military benefits to return to school, finish your degree, and defer your outstanding Student Loans.

 

National Service  ( http://www.nationalservice.gov/ ) – The Corporation for National and Community Service was formed to engage Americans of all ages and backgrounds in service to meet community needs. Each year, more than 1.5 million individuals of all ages and backgrounds help meet local needs through a wide array of service opportunities. These include projects in education, the environment, public safety, homeland security and other critical areas through the Corporation's three major programs: Senior Corps, AmeriCorps, and Learn and Serve America.

Senior Corps : Senior Corps offers a network of programs that tap the rich experience, skills and talents of older citizens to meet community challenges.

AmeriCorps : Through its programs, AmeriCorps provides opportunities for Americans to make an ongoing, intensive commitment to service. AmeriCorps volunteers who successfully complete their service are eligible for a $4,725 AmeriCorps education award that can be applied toward a college degree, graduate school, or existing or future qualified student loans. Various colleges and universities throughout the country even match the AmeriCorps Education Award.

    -  AmeriCorps*State and National : AmeriCorps*State and National offers grants that support a broad range of local service programs that engage thousands of Americans in intensive service to meet critical community needs. AmeriCorps*State and National also administers grants for Indian tribes and U.S. territories, who are eligible for funding that is set aside to address critical needs within their communities. 
    -  AmeriCorps*VISTA : AmeriCorps*VISTA provides full-time members to community organizations and public agencies to create and expand programs that build capacity and ultimately bring low-income individuals and communities out of poverty. 
    -  AmeriCorps*NCCC : The AmeriCorps*National Civilian Community Corps is a full-time residential program for men and women aged 18-24 that strengthens communities while developing leaders through direct, team-based national and community service. 
    -  City Year : This AmeriCorps organization unites young people age 17-24 for a year of full-time community service, leadership development, and civic engagement. Sites around the country and in South Africa have volunteers that tutor and mentor school children in urban schools, and organize after-school programs, school vacation camps, and other youth leadership programs. You can call the City Hear Headquarters at 617-927-2500 for more information. 
    -  Peace Corps : This organization’s goals are to help the people of interested countries in meeting their need for trained men and women, and to promote better intercultural understanding. U.S. Citizens age 18 and over who have college degrees or solid work experience in pertinent areas are eligible for 27 month positions abroad. Financial benefits such as loan deferment and/or forgiveness are available for Corps members, along with educational benefits to pursue graduate school. Visit http://www.peacecorps.gov/index.cfm?shell=learn.
whyvol  for more information. 

Learn and Serve America :  Learn and Serve America provides grants to schools, higher education institutions and community-based organizations that engage students, their teachers and others in service to meet community needs.

AmeriCorps Education Award
Volunteers who complete one year of service receive an education award for current higher education expenses or to repay student loans.
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State Resources

Tool : Locate my State Representatives

State Guarantee Agency: Guarantee agencies insure student loans against default. The 1% default fee (previously "guarantee fee") that is collected from each disbursement is paid to the designated guarantee agency to cover the costs of insuring the loan. (Some guarantee agencies have built up enough of a reserve that they are able to waive or reduce the default fee.) If the borrower defaults, dies or becomes totally and permanently disabled, the guarantee agency reimburses the lender for the balance remaining on the loan (this from www.FinAid.org ).

 

Pennsylvania State Guarantee Agency:
American Education Services/PHEAA
1200 North Seventh Street
Harrisburg, PA 17102-1444
Toll-Free: (800) 692-7392
Fax: (717) 720-3903
TTY: (800) 654-5988
Email: loanhelp@aessuccess.org
Website: http://www.aessuccess.org/

 

Loan Forgiveness: The Agriculture Education Loan Forgiveness Program  helps eligible graduates repay student loans when they return to Pennsylvania to work in a qualifying agriculture field. PHEAA will forgive up to $2,000 per year on outstanding AES-administered, federally insured student loans for each year of satisfactory employment.

 

Local/Non-Government Resources
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The New York Times has a topic page on student loans that covers the news and also offers helpful information to be aware of if you are a student loan borrower, and can be found here .

A list of law schools that offer Loan Repayment Assistance Programs (LRAPs) can be found here .

 

Legal Resources

Legal Aid of Southeastern PA (877-429-5994) their mission is to provide quality legal representation to low-income people, to empower them to solve problems without legal representation through legal education and increased access to the courts, and to change community practices and systems that cause or aggravate poverty. Visit http://www.lasp.org/locations  for a list of locations.

 

Delaware County Bar Association: http://www.delcobar.org/  610.566.6625

Chester County Bar Association: http://www.chescobar.org/  610.692.1889

Montgomery County Bar Association: http://www.montgomerybar.org/  610-279-9660
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